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Community College of Philadelphia
online store FAQ's

e For orders under $2,000, purchase by P-Card is recommended. Don’t have a
P-Card? Please reach out to your Department Head!

e Purchase Limit for Credit Cards is $2,000. If your purchase is over, a PO will
be required. To request a purchase order, submit the photos of your cart
along with a purchase requisition to purchasing. Purchasing then creates the
ourchase order (PO)!

Shopping On the Website:
To browse, you will need to select the “Shop” Icon. Once you find
an item you want, select, choose size (if applicable), add desired
quantity, and add to cart!

Using a mobile device? No worries! Select the Menu on the top
left and view all categories!
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Browse Products

You can browse through the items
by clicking through the categories
located on the “Shop” dropdown.
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Inside Your Cart

To view your cart, select the
shopping cart icon on the top right of

the page. Inside your cart, you will PP,
be able to view all the items you
previously selected, the quantity Cart
selected for each item, and the copas v

merchandise total. Once you are
satisfied with your selection, hit the

Merchandise Total: $6448

“Secure Checkout” button. e

WE ACCEPT
Spectrum Charcoal Sport Bottle 280z ‘Community College of 2
Philadelphia w/ Licn in Circle' ‘ VISA e ‘3.52' w'
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Checkout page:

After double checking your selection within the cart, please proceed by clicking the “Secure

Checkout” button under your Merchandise total. On the st page at checkout, you will be asked to

provide the contact and shipping information. This will include your name, address, city, state, zip
code, country, and phone number.

After filling out, you will be asked to selecta
Payment Type. P

PHILADELPHIA

Please select the Credit Cart option. Leave
PO Field blank! Checkout

Contact Information

After selecting the credit card option, click
the orange “Continue” button and proceed
to select your shipping method.

. COMMUNITY
| COLLEGE oF
. PHILADELPHIA




Y
Cart
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CCP Institutional Mark’ L

ﬁff__ w050 The Community College of Philadelphia’s online store has a purchase
I o O limit for Credit Cards is $2,000. If your purchase is over, a PO will be
| L Enl required. To request a purchase order, submit the photos of your cart
along with a purchase requisition to purchasing. Purchasing then
r v IV creates the purchase order (PO)!
t. s  Make sure you include a picture of both the
B © Remove cart, and the shipping quote.
| 1 _[5q. | OrderSummary I - To determine your shipping quote, please click
/, . Y P e o s on “Secure Checkout” within the cart, provide
Womens Black Pufer Jackel CCP Intiuon  ovsrrt $2924.46 your contact information, select “Company

WE AcCERT —~ | Purchase”, enter the PO #, and select continue.
e o e Select your shipping option and then take a
picture of the order summary.
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Order Has Been
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e All Orders will go out
for Approval. Once
approved, our team
will proceed with
producing.
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 Production Time:
5-7 Business Days;
Orders with larger
quantities require
/-10 Business Days.

e Shipping Timeframe
via UPS GROUND:
3-4 Business Days
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**If an item is deemed non-returnable, we will contact you directly.**



https://shopshorter.merchorders.com/faq.aspx?company=SHO&territory=SHO1#question6
mailto:customerservice@advanced-online.com
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What is a Custom Order?

e A custom order is processed for items that
include the dept or program name, as well
as the College’s logo.

e All custom orders are subject for review
and approval.

\/ Standard production time is 5-7 business
days. If the quantity is greater than 100 for
each product, production time is 7-10
business days.

\/ Transit time via UPS Ground is 3-5
Business Days after shipped.
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> Dept Name cannot stand alone;
however, exceptions can be
made (see page 12)

> Depts and Programs with official
logo extension files can order a

short sleeve t-shirt using Left
chest logos ONLY

> Please reach out to Marketing
to obtain your official brand
extension logo
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When submlttln a customq \

order request, ase make

sure to provide the following: Once this information is

e Item # or Item Description provided, a quote will be

 Quantity & Size (If applicable) provided within 24-72

 Logo wanted for each hours.

e Confirm if order will be paid via **For items that are not part
Credit card or PO

of our product line, this can

e |f using a PO, please confirm take longer

the PO # so we can proceed
e Shipping Address
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Logo can only be added to

center for journals
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Brand Extension logos can only be added
for left chest embroidery. Full chest logos
are NOT allowed.
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Approved Promotional ltems: Includes

Totes, Table Throw, Pens, Blankets, Etc.
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Division of Business
and Technology
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REMINDER: For items currently not
available on the site, please reac
out directly to the Account
Manager, Jacky Sosa.

Email: Jacky.Sosa@advanced-online.com

***The items offered on the website
are options available, but they are
not limited.
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