Checkout Guide

1. Once you have selected your group you are free to shop the store and start
adding items to your cart! The category of items can be found in the top
navigation under the “Shop” tab.
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Ordering under Artificial Lift? See steps 1.A-1.C.




A.) The Artificial lift page has different cobranded items available. You will
see these different brands available on the shop dropdown menu in
alphabetical order, followed by the regular item categories.
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B.) When you select one of these categories you will see all the items
branded with this business unit’s logo and the Champion X Artificial Lift
logo.

C.) On the left-hand side, you will also see the different categories for the
different types of items.

CHAMPION X

Shop ¥ Order Status  Gift Certificate Search Q ™ Cart (0)

Alberta QOil Tool

Categories In Alberta Oil Tool:

Product Suggestions FAQs Signin~

Athletic Wear

Auto Accessories /
4/

Cardigans L) A //"' J
47 :

Dress Shirts/Blouses

Dress Sweaters/Vests gy

Drinkware ’ /. Y V.

Executive P Metallic Mykonos Silver Pen Metallic Mykonos Black Pen : T
AESVERSTS ‘Alberta Oil Tool’ ‘Alberta Oil Tool' Blossom White Pen/Highlighter

$6.68 $6.68 ‘Alberta Oil Tool'

Half & Quarter Zips $7.68

Headwear

Hoodies/Sweats

ket (™
Jackets — ﬁ.
Outdoor/Workwear . a‘
L WL

Padfolios & Journals

Polos = 7N 'l

i
Polos-Adidas ~> A

Polos-Callaway On the Go White Car Charger On the Go Black Car Charger



2. Once you find your desired item(s) select it. Select the quantity you want and add
the item to the cart.
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Full Color White Mug 150z - Oil Lift
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Full Color Ceramic Mug. Large C-handle, Perfect coffee or hot
tea mug!

s Ceramic

* Dye sublimation full color graphics

= Full calor

«  Large C-handle

* Dimensions:4.5Hx34W

Item# 6-64-A001158



3. Once an item has been added to the cart it will be reflected in the shopping cart

icon in the top right corner.
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4. Press on the cart icon to view your cart. The cart page will show you the subtotal
for your order, the estimated SHIP date for your order, plus all the items in your
cart. If it all looks good and you are done shopping, then press on secure

checkout to continue to checkout.

a. The estimated ship date is the date the order is estimated to leave the
online store’s facility not the estimated arrival date.
b. Items are produced on demand. Production times and delays may occur.
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5. Fill in your contact information. Any field with a red asterisk is required to
complete the order. Be sure to fill out the CAPTCHA code at the bottom of the
page. If you would like a different code, then just press on the letters to receive a
new one.
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6. Once done, select your payment method on the top right-hand side. Double
check your information. If it all looks right, then press continue.



7. The next step will have you select your shipping options. The shipping options
may differ depending on the group that you are ordering under. Select your
preferred option and confirm the ship to address is correct.
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coppell, TXUS
75018

Shipping Method

Estimated Ship Date July 28, 2021
~Shipping Options— v
~Shipping Options—
Free Freight UPS Ground- $0.00
UPS 1 Business Day 5tandard

UPS 2 Business Day Standard- §22.00

US Mail 2-5 Days- $6.95

UPS Ground Residential- §9.40

COUTry ™
v
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—Select State— A
Zip Code *
Continue | Back |

NOTE: Free shipping is available for UPS ground. Any expedited method (1 day or 2 day) will
have to be paid for.

8. Once you select your shipping option; confirm your billing address. If it is the
same as the shipping address you can press on the check box, and it will auto
populate for you.

Check here if billing address is same &s shipping address

Mame on Card *

Street Address *

Country *

State =

—5elect State— hd

Zip Code *

Continue Back

Advanced-Online A Follen company L 9724715400  1-877-471-5410 (Toll Free)




9. Once you press continue you will see the credit card processing system and a
product description of your order at the bottom. If you are ready to complete your
order, then type in your credit card info and press submit.

Payment

Submit your payment details to complete the order!

The credit card will be processed by TSYS Hosted Payment systemn
® visAZ =

$27.97

Product Description Quy Unit SubTotal
price
Full Color White Mug 150z 'Ol 2 $1292 $25.84
i

- 5-64-4Q0715E

ey

SUBMIT ORDER ‘ Back ‘

10. Once you press submit your order will be finalized. You will receive an order
number and order confirmation sent to your email. Make sure to note down
your order number. The order will go to the online stores facility to be
produced.

If you have any questions, please make sure to reach out to Customer Service
department at customerservice@advanced-online.com or call 972-471-5400
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Q&A’s
Q: How do | get back to the main landing page with all the groups or select a different
group?
A: If you are on a personal order page you will have to select your group from the top

right “Sign in” button.
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If you are logged into a group, you will have to click on “Account” in the top right and
then sign out.
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If you are on the sign in page, you can either press on the ChampionX logo in the top
left or select a group from the group, drop down menu.
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Q: Are there any specials or promotions?

A: Yes! Every month there is a new monthly promotion. At the beginning of each month
the graphic below the big ChampionX graphic will be updated with that month’s
promotion. You can press on this graphic and you will be brought to all the items that
qualify for that month’s promo. Promotions are only available on personal orders.
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Q: 'm in an Artificial Lift business and pressing on the middle graphic for the business

unit merchandise but it doesn’t do anything?

A: Unfortunately, this graphic is not linked anywhere. Since there are multiple business
units this graphic cannot be linked to all of them. To order business unit merchandise
press on the top “shop” button and select the business unit you wish to order from.
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Q: I am in the final step of check out and am unable to complete my order. There is a
message that says | have exceeded the spending limit?

A: There is a maximum limit of $2000 for credit card orders. If you exceed this limit, you
will not be able to complete your order. Either go back and adjust your cart or contact
customer service at 972-471-5400 or customerservice@advanced-online.com

You have exceeded your spending limit, please contact customer service to complete your order.

R Back
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